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Who Needs to Stay in a Quarantine Hotel?

Most travelers* who arrive in Canada by air from outside the country
will need to safely quarantine at an approved hotel while they wait for their results.
*There are some exemptions

The only individuals exempt from the 3-day mandatory quarantine are unaccompanied minors or dependent 
children, diplomats, consular carriers, children aged 4 or younger, National Interest persons, or travelers with 
molecular test proof that they had a positive Covid-19 test up to three months earlier (specifically, 14-90 
days before travel).

WHY DO I NEED to Stay in a Quarantine Hotel?

WHAT ABOUT MY
COVID-19 TEST
RESULTS?

Travelers arriving in Canada by air are required to take a PCR Covid-19 test,
which will provide an answer as to whether the traveler is infected with Covid-19 or not.
As the test takes time to process, the traveler will need to safely quarantine at an
approved hotel while they wait for their results. 

negative test result

14-Day Self-Isolation

Continue the remainder of their 14-day 
quarantine period at home, performing a 
second take-home Covid-19 test on the 10th 
day of their quarantine.

POSITIVE test result
Quarantine in a designated government 
facility to ensure they’re not carrying a 
concerning Covid-19 variant.

WHAT IF I DON’T BOOK MY STAY?

It’s your responsibility as the traveller to ensure that you have a confirmed
government-authorized hotel booking prior to boarding a flight coming to Canada.
Enforcement action in Canada, including a fine of $3,000, may result if you don’t
provide evidence of pre-paid accommodation at a government-authorized hotel
prior to boarding.

HOW LONG DO I NEED to Stay in a Quarantine Hotel AND HOW MUCH DOES IT COST?

Travelers will need to stay in a quarantine hotel
for 3 days pending a PCR Covid-19 test

HOW AND WHEN DO I BOOK MY STAY?

TRAVELERS WILL NEED TO BOOK

THEIR 3-DAY STAY 48 HOURS BEFORE

DEPARTING FOR CANADA

You can book a stay in a government-approved quarantine hotel either by visiting the hotel’s website
(a few offer online booking) or by using one of the two toll-free numbers set up specifically for
booking by GB Travel Canada Inc.:

Booking for Travelers Within North America: 1-800-294-8253
Booking for Travelers Outside North America: 1-613-830-2992
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How much does it cost?
Costs may vary by location. The price will 
include costs associated with the:
• Food
• Room
• Security
• Transportation
• Infection prevention and control measures

While not part of the government-mandated 3-day quarantine stays, many quarantine hotels have 
expanded their services to include options for 14-day quarantine stays.
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YOU ALSO NEED PROOF OF A NEGATIVE

COVID-19 TEST TAKEN NO MORE THAN

72 HOURS BEFORE DEPARTURE.


